ISLAND  gc ANNING APP DETAILS

TICKET HUT

Please follow the simple instructions below if you wish to use our scanning app to
check attendees into your events using their QR coded tickets.

1) Install the ‘Events Tickets Plus’ app on your mobile device (NOTE - you can have as
many door staff as you like using the app at the same time):

e Download for Android

e Download for iPhone

2) When you first download the app it will ask you to connect to the website, you can
scan the QR code below or manually insert the below details:

Connect Your Event Tickets Plus App

Scan the QR to connect with your tickets or manually enter the API key in your app settings. IMPORTANT:
If manually inserting the web

URL, make sure to include

Website URL https:// before the web address,
https://www.islandtickethut.com . .
otherwise the scanner will not
work!

API Key
d5b55d83

Refresh API Key

3) You'll then see this homepage in the app, it may say ‘no available events’ — this is normall.
Simply click the square button at the top right-hand side of the screen to begin scanning.

12112 - 4) This will then open the camera and you
can begin scanning:

Event Tickets Plus 1]

% Event Tickets Plus ¥

z

ZZ'L

No Available
Events

Once you create an event with attendees, you
can start scanning your tickets!

Need Help? [4

< See Events >



https://play.google.com/store/apps/details?id=com.theeventscalendar.eventticketsplus
https://itunes.apple.com/us/app/event-tickets-plus/id1395674797?ls=1&mt=8

When an attendee’s QR If the ticket has already

coded ticket is scanned it been used, it will show
will show this message: this message:
angins o - 321 W -
i Event Tickets Plus - Event Tickets Plus
Success Previously Checked-in
Checked-in Attendee has already checked-in.
Hidden Name Hidden Name
Checked-in
Ticket Ticket
#258382 #258382
Ticket Title Ticket Title
Live paid Live paid
Order Date Status Order Date Status
Invalid Date Completed Invalid Date Completed
Order Total Order Tc:1;1.
Unavaiiabia Unavailable
Email

Email
email@domain.com

email@domain.com

Information
Information i P .
b The attendee information is private. For more

The attendee information is private. For more information please contact the site

information please contact the site -
administrator.

administrator.

{3 Scan Another Ticket
L0 Scan Another Ticket

If the ticket is not valid (the order was refunded or cancelled), or they are using a
ticket for a previous event, it will show this message:

< Landing Event Tickets Plus

NOTE:

° Attendee Not Found It's always best practice to check the
event name on the ticket before

scanning to ensure that the ticket is for

your event.

Connect this device to the internet to make sure
this attendee exists in the WordPress Dashboard

and try again.

Need Help? [5 You can also view the check in status of attendees

from within your account (My Account > View My
Events > Attendees). From here you can also
change the check in status of any attendees.

Each attendee’s ticket must be scanned individually. It is not possible to check in an
entire group booking using a single QR code.




RUNNING AN EVENT WHICH SPANS OVER MULTIPLE DAYS?

Please note that once a ticket has been scanned upon entry, it cannot be scanned
again and will show as ‘previously checked in'.

For events spanning multiple days, we recommend issuing wristbands to attendees.

IMPORTANT FINAL NOTE:

We recommend also printing a hard copy list of your attendees too as a back up, in
case of any tech related issues. You can do this from within your account by
navigating to your event and then clicking ‘attendees’ and then the Export button.

HOW TO TEST THE SCANNING APP

We recommend testing the scanning app prior to your event. Whilst it is simple to use,
it’s always useful to familiarise yourself with how it works beforehand. It also means
that if you do encounter any issues, we'll have time to look into them before your event
to help ensure everything runs smoothly.

CLICK HERE FOR TEST TICKETS


https://www.islandtickethut.com/event/checking-in-test-event/
https://www.islandtickethut.com/event/checking-in-test-event/
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